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Preface 
   

 

 

1. When we blur the lines between good and evil, what is truly right and wrong becomes irrelevant. We 

then set ourselves up at the judge of right and wrong rather than God. This is a problem because right and 

wrong is subjective for each person, place, and time, but it is always consistent with God. Right and wrong 

must be based on some absolute truth, (i.e. God’s Word) for which God is the judge and who does not 

change like we do.  

2. Answers may vary. 

3. False. God does not change. His standards have not been lowered. God still calls immorality a sin, 

and the Bible says God is going to judge it. Numbers 23:19, Hebrews 13:8, James 1:17. 

4. Answers may vary. 

5. It is better to experience the pain of removal (getting rid of a bad habit or something we treasure) than 

to allow the sin to bring judgement and condemnation. We need to examine our life for anything that 

causes us to sin and take every action to remove it. 

 

 

 

Chapter 1: Next Bus out of Hell 
   

 

 

1. There are several images that we can perceive from Lewis’s description of the grey town including 

evening that is always raining and that never advances to night—dreary, dull, dirty, and bleak. Time seems 

to be paused. It is a place, for all its vastness, that seems empty with very few people milling around. 

There are “dingy lodging houses, small tobacconists, hoardings from which posters hung in rags, 

windowless warehouses, goods stations without trains,” and uninteresting bookshops. 

2. Answers may vary. 

3.  

a) Revelation 14:10–11 – An eternally smoky place where you can receive no rest 

 

b) 2 Thessalonians 1:9 – Eternally separate from the presence and the glory of the Lord 

 



 

 

c) Matthew 25:41 – An eternal fire that punishes the wicked, the devil, and his demons 

 

d) Revelation 20:10 – A lake of fire and brimstone where Satan, the beast and the false prophet are 

tormented day and night forever and ever 

Scripture does not tell us the geological location of Hell, but what we do know is that Hell is a literal place 

of real torment for eternity. Whatever the case, the location of Hell is far less important than the need to 

avoid going there. 

4. Often, we might look at other people’s sin and cringe, while viewing our own as perhaps unpleasant, 

but something we can live with. When we make room for our own sin, we grow accustomed to the darkness 

and our witness for Christ is diminished. 

5. Apart from the illumination of his or her mind by the Spirit, an unbeliever cannot know the true joy of 

salvation and the kingdom of God.  

 

  



 

 

Chapter 2: Jabber Jaws 
   

 

 

1. People who have a “victim mentality” are usually angry at the people or events they think have “done 

them wrong,” and underneath the feeling of anger is almost always the feeling of powerlessness. 

2. The messy-haired poet feels unappreciated by his parents and was better than any of the five schools he 

attended. At college, he develops a distaste for capitalism because he believes it makes it impossible for a 

new genius like himself to be recognized. So he becomes a communist followed by a conscientious 

objector once Russia helps Britain in the war against Germany. Eventually he moves to America, where 

he meets a girl who treats him poorly. His self-pity is so strong that he finally throws himself under a train, 

not desiring to live in a world that is against him. 

Even in the afterlife, he is a victim once again. He arrives in the grey town, where he obviously believes 

he doesn’t belong. So he starts searching for acceptance there but is unable to find it. Now he is traveling 

to Heaven for completely selfish and self-centered reasons, believing he might at last be recognized there 

for his talent.  

3. In addition to the grey town being a somber, desolate place, its quarreling inhabitants are constantly 

spreading throughout the town so as to be as far away from each other as possible. They cannot find any 

good with each other that would draw them together. As a result, there is no community, since there is no 

need to rely on one another. They can think structures, homes, and other things into existence but it still 

does not meet their needs, so they go off somewhere else and the town continues to spread.  

The Intelligent Ghost claims that the longer people have been there (Hell), the less likely they are to ever 

reach the bus (to Heaven). That’s because their vanity (or pride) drives them farther and farther away from 

each other, until they are infinitely far away from the bus stop. Well-known historical figures like 

Napoleon, Julius Caesar, and Genghis Khan live there, but it is not likely that you will see them since they 

are light-years away by this time. 

4. Answers may vary. 

5. Just like residents of Hell, the rich young ruler had a false sense of security in the freedom, stability and 

happiness that he believed money affords. Unfortunately, his desire to follow Jesus was not as strong as 

his desire to hold on to his worldly possessions for the security that he believes they provide. Ironically, 

though, he departs from Jesus sad because of his wealth. 

  



 

 

Chapter 3: Next Stop…Heaven! 
   

 

 

1. Lewis describes the landscape of their new destination by saying the grass, flowers, mountains, etc., are 

all beautiful in appearance but also solid and heavy so that the blades of grass are as sharp and hard as 

diamonds. Even a single leaf is too heavy to lift. The light and coolness remind the narrator of a summer 

morning, and the “fresh stillness” and the “singing of a lark” are in stark contrast to what he experienced 

in the grey town. 

2.  1-c; 2-d; 3-b; 4-a;  

3. As the passengers exit the bus, Lewis is better able to observe them in the light and realizes that they 

are ghosts as transparent as bubbles—“man-shaped stains on the brightness of that air.” He also realizes 

that he is also a phantom. Because of their transparency, they don’t affect the grass or dew they walk on. 

He then observes that it wasn’t the ghosts that were different but the surroundings. The bus riders are just 

as solid as they had been in the grey town, but the things here are so different that their bodies are as 

shadows. 

4. Answers may vary. 

5. The bright, solid people from Heaven were filled with a great light and their appearance was very grand 

and seemingly ageless. Some were naked, some were robed, and others had beards but all were muscular 

with smooth flesh and the earth shook underneath their feet as they were solid not like the ghost from the 

grey town.  

Christ, at His second coming will transform our fallen, sinful bodies of flesh, making it comparable to the 

glorious resurrection body of Christ. This will involve not only an outward, physical transformation, in 

which we receive bodies not subject to disease and death, but also an inward, spiritual transformation, in 

which we are delivered finally and forever from all sin. 

 

  



 

 

Chapter 4: Who Invited You to Heaven? 
   

 

 

1. Answers may vary. 

2. On Earth, Len was a former employee of the Big Man. During his life, he seemed to be a pretty miserable 

and angry man, which led him to murder Jack, a mutual acquaintance of theirs. The Big Man is astonished 

and outraged to find Len enjoying life in Heaven. He recognizes Len only as a murderer and cannot 

understand why Len is here in Heaven while he is in the grey town since he believes he is a much better 

man. 

3. Answers may vary. 

4. The Big Man’s concept of a decent person is being a good person all of his life. He was not necessarily 

a religious man and made some mistakes, but he had done what he considered his best his entire life. He 

never stole, and he worked hard for everything that he got. 

In truth, the Big Man wasn’t nearly as noble as he thought himself to be, as Len points out. In fact, in his 

earthly life, the Big Man was abusive to his employees and harsh to his family. His pride does not allow 

him to admit the things that he does wrong, let alone repent of them.  

 

5. We make God out to be a liar and prove that His Word is not in us when we say that we have not sinned. 

  



 

 

Chapter 5: Debate Time 
   

 

 

1. Answers may vary. 

2. The “Fat, Cultured Ghost” is the same Ghost who was discussing spirituality with Lewis on the bus. As 

it turns out, he was an Episcopal bishop on Earth, and he and Dick, the Spirit to whom he is talking, would 

have serious religious debates.   

3. Once someone begins down this road of debating whether key biblical truths, like the resurrection, are 

true, it can begin to pollute all aspects of a person’s faith. Then the end goal of Satan is accomplished, 

which is a complete falling away from Christianity. 

4. Jude is telling us that there will be a constant fight against false teaching and that Christians should take 

it so seriously that we “agonize” over the fight in which we are engaged. Moreover, Jude makes it clear 

that every Christian is called to this fight, not just church leaders, so it is critical that all believers sharpen 

their discernment skills so that they can recognize and prevent apostasy in their midst. 

5. Paul said that immediate action is called for. This is no time for sleep; there are pressing things at 

hand. It’s time to wake up. We are to be alert, examining our priorities. It’s a call to see what you're doing 

with your life.   

Chapter 6: A Fool’s Gold 
   

 

 

1. Lewis continues to realize that his current form is not made for Heaven as he cannot withstand the water 

foam which is bruising his shins like stones. Also, his senses have been sharpened to the point where an 

enormous waterfall that would normally sound frightening on Earth sounds like a “lovely noise.” 

2. Ikey was trying to steal some golden apples from Heaven to take them back with him to Hell where he 

might profit from them. With great difficulty and pain, he finds that he is unable to lift the fruit and take 

it back with him on the bus.  

3. The Angel invites Ikey to stay in Heaven and to learn to eat such apples. It’s unclear whether or not 

Ikey drops the fruit after the confrontation; the chapter simply ends with him painfully making his way 

back towards the bus. 

4. Answers may vary. 

5. Jesus was telling the parable of the rich fool who had accumulated so much wealth that he decided to 

take life easy and eat, drink, and be merry. He had so much that he could have shared with others, 



 

 

especially the poor, but he did not. Instead of sharing his wealth, which was a blessing from God, with the 

poor, he built bigger barns. Just when he thought he would have a life of ease, he died, and his very soul 

was required, thereby defining him as a fool. 

 

  



 

 

Chapter 7: A Cynic’s Guide to Heaven 
   

 

 

1. Answers may vary. 

2. c) There is a “World Combine” that sets up tourist traps all over the world using advertising and 

publicity stunts. 

3. In the Bible, transformation means a profound and radical change—a change that no longer conforms 

to the ways of the world but to a life that pleases God. Jesus called His disciples, people who will follow 

him, to change their lives. It does not necessarily all happen at once, but as we walk with Jesus over time, 

we will find our lives changed to be more like Him. 

4. The Hard-Bitten Ghost wanted the things of this world to make him happy, and when they did not, he 

moved on (job, marriage, etc.), convinced that there is something else out there. The world promises 

wealth, satisfaction, success, wholeness, worth, and comfort, but it keeps moving the bar to attain them 

just beyond our reach.  We say to ourselves, “If I could only have ______, I would be happy.” And yet 

when we attain those things, we realize that we are still empty inside with a longing that cannot be filled 

by anything in this world.  

A Christian looks at this world and knows it cannot make him or her happy and also understands that 

happy feelings are not a reliable measure of what is good. People can have happy thoughts about a lot of 

things that seem right on the surface but ultimately bring pain, suffering, and even death. God has 

something better to give you, something unfading: everlasting life in a kingdom not of this world, a 

kingdom of immense joy. 

5. Bitterness is that state of mind that willfully holds on to angry feelings, ready to take offense, and able 

to break out in anger at any moment. We are to deal with bitterness and cynicism and its fruits by being 

“kind and compassionate to one another, forgiving each other, just as in Christ God forgave you.”  

 

 

  



 

 

Chapter 8: Mirror, Mirror, on the Wall 
   

 

 

1. Obviously, focusing on our appearance has been important through the ages, but today young girls are 

especially bombarded with images and messages about their appearance. The world’s definition of beauty 

is constantly being thrown at them through television, social media, magazines, music and the like. 

2. The Well-Dressed Ghost is very concerned about both her outward appearance and inward appearance. 

Her vanity drives her to become completely self-absorbed about her looks, and she is afraid of being 

transparent about her sin for fear of shame.  

3. God told Samuel he was not impressed with outward appearance but rather looks upon the inner beauty, 

the beauty of one’s heart. 

4. In order for us to truly be free from the chains of sin and embarrassment we should boldly open 

completely up to God with every fear, anxiety, burden, sin, question, and anything at all out of our hope 

in the One with great power to redeem. 

5. There are some things in life that we cannot control, like who are parents are and where we were born. 

We are all given a unique DNA and chemistry that physically makes us who we are. No physical flaw is 

sinful or shameful—it’s simply the way God wired you. We can’t make changes in our lives and become 

all that God created us to be until we embrace our identity. God unmistakably and intentionally designed 

us this way for a purpose and, most importantly, for His Glory. 

 

  



 

 

Chapter 9: Starstruck 
   

 

 

1. Answers may vary. 

2. Only a few of the Ghosts take the bus to Heaven. Most choose other destinations like Earth, to play 

tricks on mediums, haunt houses, spy on relatives, or see how their worldly works are holding up.  

3. As Lewis states in the Preface, this book is a work of fiction, and we are asked to suspend our disbelief 

for the purpose of the story. Our eternal destination in the afterlife is determined before death. John 5:28–

29 clearly states that everyone will die and be judged and that each person’s eternal destiny, either reward 

or condemnation, will be based on what was done in this life—specifically whether they accepted Christ 

or not. There is no mention in Scripture of getting a second chance in Hell to go to Heaven. So if we want 

to find salvation we had better do it in this life. Jesus, moreover, taught that each human’s destiny is fixed 

at death, as with the story of Lazarus, who was eternally in paradise, and the rich man, who was eternally 

in torment and unable to cross to the other side. 

4. Upon entering Heaven, we will discover that our worst pain and moments were all used for redemptive 

purposes by God to prepare us to be with Him in eternity and that there is no evil that can destroy His 

purposes for our lives. 

5. People reject Christ because they love their sin, and they hate having it exposed by God’s light. The 

Bible shows that our root problem is that we love our sin rather than God’s holiness. It’s a matter of the 

heart. 

You can give philosophic arguments for the existence of God or scientific arguments against evolution all 

day long, but even if you were to convince the unbeliever intellectually, you have not dealt with his main 

problem—that they loves their sin more than Christ and now stand guilty before the holy Judge of the 

universe.  



 

 

Chapter 10: Love Hurts 
   

 

 

1. The Female Ghost is hypocritical, depressing, critical, and self-centered. She is extremely controlling 

of her husband Robert and treats him more like her property than her husband. Her self-image rests 

solely on the actions of others—specifically her husband. 

Robert is a hardworking, modest man whose life decayed over time from the constant stress the Female 

Ghost put on him through years of bickering. He is meek, passive, depressed, and a bit fatalistic, and he 

allows the female ghost to have complete control over him.  

2. 1-e; 2-c; 3-a; 4-g; 5-b; 6-d; 7-h; 8-f 

3. We cannot love God and also hate ourselves. When we abuse drugs, alcohol, food, money, sex, etc., 

or self-abuse, we are not loving ourselves but rather rendering ourselves less capable of being more like 

Christ. We must first learn to love God with all that is in us. If we are loving God we will also 

understand just how much He loves us. Only then will we be able to fully love ourselves and others.  

4. The problem with the “I only want what’s best for you” approach is that it’s really just a projection of 

our own ego. It’s not love. She talks about how selflessly she works to advance his career, get him friends, 

get a better house, and lead a better life but these are actually all things that she wants. She is being selfish, 

not selfless. 

Goals are a good thing, but we need to be careful about creating unreasonable goals for others, especially 

when parenting children. And, when those goals do no work out we still love and support them anyway.  

5. As Christians we should always be ready to make allowances, to trust, to hope, and to endure whatever 

comes. If we love someone, we will be loyal no matter the cost. We will believe in them, always expect 

the best, and always defend them. These attitudes and actions are a lifestyle and is strengthened and 

enabled by the Holy Spirit, who indwells every believer. 

 

  



 

 

Chapter 11a: Motherly Love  
   

 

 

1. Pam’s desire to see Michael and not God is what prevents her from growing solid and continuing into 

Heaven. She has made her love for Michael into a false god, and until she truly learns to love God she 

will not be able to love her son fully as God intended; only then will she see him in Heaven.  

2. When we grieve, our capacity for giving to another relationship is very difficult because the loss we are 

experiencing can often be accompanied by feelings of depression. It’s a mistake to live only for the 

memory of someone who has died, memorializing them and making them into an idol of sorts. As difficult 

as it can be, we need to be in touch with how our own grief affects others and, in time, learn to move past 

grief and on to healing. 

3. Answers may vary.  

Jesus tells us to check our own motives for following Christ to see if they are pure and genuine. God 

knows our minds and hearts and is able to clearly see and read the motives or the reasons for why we do 

the things that we do. 

4. Pam’s obsession with loving someone who was no longer living is actually a form of self-love because 

she is constantly reflecting on her own loss. Anything that draws our attention or our love from God is 

sin. Our love for God comes above all things—even our family—because only then will we be capable of 

loving them unselfishly.  

5. God gives us natural and normal desires and when these natural desires reflect Him, they are good 

because only God is truly good. But if these desires turn away from God and are excessive, out of control, 

destructive, and hurtful to those around us they become stumbling blocks to sin. No natural feelings—

even motherly love—are holy unless “God’s hand is on the rein.” Everyone needs to be purified and 

governed by a form of higher love. 

 

  



 

 

Chapter 11b: Leaping Lizards!  
   

 

 

1. The Ghost is described as a “dark and oily” smoke with a little red lizard sitting on his shoulder that is 

constantly touching its tail and whispering in the Ghost’s ear. The lizard is the embodiment of some type 

of lust. The Ghost thinks he can keep it under control, at least in the polite company of Heaven, but he 

cannot. 

2. The Angel offers to make the lizard be quiet by killing it, which the Ghosts seems to want, but will not 

ask for. Notice the repeated question because the Angel cannot do something contrary to the man’s choice. 

Our freedom to choose cannot be violated.  

Comparatively, God promises He will respond when we ask. The only condition to this promise is that 

what we ask for must be good in God’s estimation.  

3. It’s actually not bad but really good for me. 

4. Similar to removing a Band-Aid, the quicker, the better. Delaying it will only hurt longer and be more 

difficult. There is no other time to choose. The consequences and pain of removal will always be there, 

but quick removal is always best. 

5. The Ghost protests that the Angel is burning him just by approaching, to which the Angel replies, “I 

never said it wouldn’t hurt you. I said it wouldn’t kill you.” 

Jesus makes it clear that removing sin from our lives can be a pretty emotionally painful process. When 

God runs you through a cleansing or purging process, things will begin to become illuminated in your life; 

it will be uncomfortable, but it is for your own good. 

 

 

  



 

 

Chapter 12: Drama Queen!  
   

 

 

1. Sarah Smith is described as beautiful, warm, loving, and seemingly capable of infinite kindness. In the 

afterlife, Sarah has a large “family” because on Earth, she was kind and gracious to many different people, 

even people whom she barely knew. Even animals came near her and found their place in her love.  

Her husband, Frank, harbored a deep sense of self-pity throughout his earthly life. He believed he had not 

been appreciated the way he should have, especially by his wife. Now he has come from Hell to see her 

and to find out if she has been miserable apart from him.  

2. There are many reasons people create alter egos, including how they perceive others view them, what 

they see in the mirror, low self-esteem, physical features, lack of education, tragic circumstances, physical 

or emotional abuse, sin, and more. 

Obviously, an alter ego can cause us to act and respond in negative ways that can be used to hurt others. 

The real danger in having a new persona is that if you are not careful, that persona will replace the real 

person. It is very difficult to give up one’s alter ego—even a bad one—especially when you have been 

acting the part for so long.  

3. Paul tells us that when we become a Christian, our “old self” dies and is replaced with a new “spiritual 

self.” The “old” refers to everything that is part of our old nature—natural pride, love of sin, reliance on 

works, and our former opinions, habits, and passions. Our “new self” hates the sin that still has a hold on 

us. 

Our “new self” is different than any persona or alter ego because we did not create it ourselves, but rather, 

God created something entirely fresh and unique. This new persona has been created by God to reflect 

Jesus Christ as opposed to personas that we create that might reflect the fallen world around us. 

4. Since we will have spiritual bodies in Heaven and not those of earthly flesh and blood, we will also 

require no time to rest and recover.  The source of energy, God Himself, will be the provider of all our 

needs all the time. Heaven will be a place where all of your needs will be met before you can even think 

you have a need. 

5. Clearly, Sarah sees through Frank’s theatrical, self-pitying behavior, she’s perfectly aware that Frank 

is just pretending to be offended in a vain attempt to hurt her. Because Sarah is so honest with Frank, she 

succeeds in getting through to him—and he finally seems to give in and begins to laugh too as he gets 

even bigger and more solid in spite of himself. Frank knows, deep down, that he’s being ridiculous. He’s 

just pretending to be offended in order to make Sarah feel bad. It’s suggested that laughter can sometimes 

help someone step outside of themselves and see things from a different perspective. 

 



 

 

Chapter 13: Endless Supply of Joy  
   

 

 

1. Answers may vary.  

2. True joy is not found in denying our grief and sadness or in pretending that our suffering is not painful. 

Our normal human emotions will not allow that. Our joy is based on what the pain will produce that is 

worth the cost in suffering and sorrow. Our trial becomes an intimate time of learning and growing closer 

to God. 

True joy is from God and comes in an endless supply. Even in our darkest moments of life, God’s joy is 

there and cannot be taken away. Joy and pain can exist together in the same way an expectant mother can 

go through the pain of child birth because she has joy in thinking of the new baby that will be coming into 

the world.  

3. Like all emotions, pity was created by God to encourage happy people to help sad people. When we 

feel pity, we are not feeling sorry for someone but rather feel moved to have deep compassion for another’s 

plight in life. As a result, we experience feelings like grief, sorrow, heartache, pain, or sympathy that 

should move us to action to help those in need.  

But pity is also a dangerous emotion that can be used to manipulate, or “blackmail,” happy people into 

giving in or giving over things they normally wouldn’t, thereby sinking to the level of those they pity and 

away from God. MacDonald argues that instead of finding happiness, pity can often embolden the 

miserable as it did with Frank, thereby bringing those down around him. 

4. First, MacDonald suggests that it would not be right for Frank to have the power to torment Sarah in 

eternity with his self-pity; he had already done so in their earthly life. Secondly, Sarah and the other Spirits 

are full of God’s love and goodness, which allows them to be at peace with the choices other people have 

made. They have truly left everything else behind—including any weakness that would prevent them from 

always experiencing true joy. The residents of Heaven cannot be troubled by the suffering and misery of 

those who choose Hell, because otherwise they would be unable to enjoy Heaven.  

It is hard to imagine that we would be untouched by a loved one who choses Hell over Heaven because 

of the pain we experience here on Earth when this occurs. However, we do not have our heavenly bodies 

nor the immense joy that radiates from being in the constant presence of Christ as we will in Heaven.   

5. Answers may vary. 



 

 

Chapter 14: Dream Big!  
   

 

 

1. Answers may vary. 

2. The giants, or watchers, are the immortal souls of the chessmen on the board, who are men and women. 

The giants play out their moves, making decisions within the boundaries of “Time,” the silver table. The 

human pawns, chessmen, cannot control their actions, nor do they even see the chessboard—only God 

can. 

Time gives definition and meaning to our lives; it’s the only frame of reference we have. As we live within 

time (the chessboard), we are protected from eternity, which we’re not yet ready to handle.  

3. MacDonald had no problem with Lewis talking about his experience, but he was to make it abundantly 

clear that it was just a dream so as not to confuse people about the afterlife. He doesn’t want Lewis to 

pretend that he has knowledge that no mortal has. 

4. Lewis is terrified and tries to hide from the light since he’s only a humble Ghost not yet clothed in flesh. 

Through what he witnessed, his heart and mind have been changed and he has come to intensely feel his 

own need for redemption. We should be aware that all of our darkness will be exposed to light and ought 

to live a careful, wise life, bringing a sense of urgency.  

5. Answers may vary. 


